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What are the elements of a whole school approach to Intercultural Learning 
(ICL)?
What are some examples?
Who are the various stakeholders involved and what are their roles?
What preparation is needed for teachers and school heads?
What is the role of an exchange programme?
What assessment system can be used for a whole school approach to ICL?

What is FILE?

The annual Forum on Intercultural Learning and Exchange includes some sixty experts, 
policy makers, researchers and practitioners in the field of international youth exchanges and 
intercultural learning. It is an opportunity for academics to meet and discuss with professionals 
and volunteers who work in the field of intercultural education and for practitioners to learn 
about theories and researches in this field. For more information on the previous editions visit 
http://www.fondazioneintercultura.org/en/Conferences/Forum-on-intercultural-learning-and-exchange.

Theme:
Intercultural Learning: a Whole School Approach

•	 A survey of existing examples and models of a whole school approach to 		
	 ICL.
•	 Recommendations for various stakeholders to engage in and implement a 	
	 whole school approach to ICL.

Sub-topics

Desired outcomes

FORUM IX on Intercultural Learning and Exchange



Accreditation to the European Economic and Social Committee building, rue de Tréves 74
Opening speech - Tatjana Babrauskiene, representative of the European Economic and 
Social Committee
A teacher training on intercultural competences the Toolbox of intercultural learning class-
room activities - Marie Dossogne, AFS Programmes Interculturels and Flaminia Bizzarri, 
Fondazione Intercultura
Coffee Break (ground floor)
Intercultural learning in teacher training and in secondary school curricula and recognition 
of the learning experience abroad as part of the school path - Elisa Briga, European Feder-
ation for Intercultural Learning (EFIL)
Lunch (ground floor)
Presentation of case studies from projects related to Intercultural learning and the 

whole school approach in Europe and beyond. 
Two rounds of three parallel presentations:
•	 Hand in Hand project: Social and Emotional Skills for Tolerant and Non-discriminative 	
	 Societies (A Whole School Approach) - Ana Kozina, Pedagoški inštitut, Ljubljana
•	 Open Schools – two European projects on the whole school approach
	 Fred Verboon, European School Heads Association and Eszter Salamon, International 	
	 Parents Association
•	 AFS Global Competence Readiness Index for Schools - Ana Carolina Cassiano, AFS 	
	 Intercultural Programs
Coffee Break (ground floor)

FORUM IX on Intercultural Learning and Exchange

AGENDA

Wednesday, 24th October

Thursday, 25th October 
European Economic and Social Committee, room TRE 7701, Trèves Building, 7th floor, 74 rue de Trèves

Registration of participants at the hotels
Accreditation at the House of European History, rue Belliard 135
Dinner reception
•	 Presentation of the previous Fora - Roberto Ruffino, Fondazione Intercultura
•	 Introduction of the Erasmus+ project ‘Intercultural Learning for Pupils and Teachers’  	
	 - Elisa Briga, European Federation for Intercultural Learning (EFIL)
•	 Keynote speech - Francisco Marmolejo, Tertiary Education Global Coordinator and 	
	 Lead Tertiary Education Specialist of the World Bank
Visit of the House of European History

16:00
17:30
18:00

20:00

8:30
9:00

9:30

10:45
11:15

12:30
14:00

15:30

The project ‘Intercultural Learning for Pupils and Teachers’: tools and policy recommendations
for promoting intercultural learning with a whole school approach 

Chair: Uffe Gravers Pedersen - Former Director of Secondary Education, Danish Ministry of Education



Accreditation to the European Economic and Social Committee building, rue Maerlant 2
Current international policy developments
•	 European Commission: the EU key competence framework – Petra Goran
•	 Council of Europe: Competences for democratic culture - Martyn Barrett
•	 OECD: Global competence within PISA - Natalie Foster
Coffee Break (same floor)
Testimonials from national level (part 1)
•	 The Spanish approach to PISA Global competence - Lis Cercadillo, 
	 Ministry of Education of Spain
•	 United in diversity: the European school approach - Kari Kivinen, 
	 former Secretary General of the European Schools	
Lunch 
Testimonials from national level (part 2)
•	 Pascale Genot, Ministry of Education – Belgium, Federation Wallonia-Brussels, 		
	 Belgium
•	 Hye-Won Lee, Korea Institute for Curriculum and Evaluation 
Discussion and questions in Plenary
Coffee Break
Conclusions - Darla Deardorff, Duke University
End of works
Departure from the hotels for dinner (on foot)
Dinner in the European quarter at Schievelavabo, Belgian restaurant, Chaussée de 
Wavre 344, 1040 Etterbeek
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Friday, 26th October
European Economic and Social Committee,  room VMA3, 2nd floor, rue Van Maerlant 2
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16:30
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18:45
19:00

International and national policies promoting a whole school approach to Intercultural Learning
Chair: Melissa Liles, AFS Intercultural Programs

Thursday, 25th October 
European Economic and Social Committee, room TRE 7701, Trèves Building, 7th floor, 74 rue de Trèves

Second round of parallel presentations
End of works
Departure from the hotels for a guided tour of the city centre (on foot)
Dinner in the city centre at Kokob, Ethiopian restaurant, Rue des Grands Carmes 10, 
1000 Bruxelles

16:00
17:30
18:15
20:00
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Report 

 

More than 70 attendees, including academics, policy makers and educators demanded a more 

inclusive international education, including through better teacher training, engagement of all 

relevant stakeholders and cooperation across disciplines, as well as stronger ties with the local 

communities. 

 

The event opened with a reception at the House of European History to celebrate the European 

Year of Cultural Heritage. The public was inspired by Francisco Marmolejo, Tertiary Education 

Specialist at the The World Bank, who addressed the audience with a provocative keynote speech 

challenging assumptions and trends and asking whether we are missing the point when we usually 

talk about intercultural learning and internationalisation of education. “There is a dramatic shift 

in what is shaping the future of education”, he indicated, referring to the demographic shift which 

by 2050 will result in 75% of the population living in cities, a 40% increase of the population in the 

African continent and a decrease by 5% in Europe, a majority of Higher education students coming 

from low and middle-income countries. Within this future scenario, although more people will 

access education, still many will be excluded, especially from international education “, while the 

latter is key to develop the social-emotional skills and citizenship to live and work in a globalized 

world. 

 

http://www.europarl.europa.eu/visiting/en/brussels/house-of-european-history
https://europa.eu/cultural-heritage/european-year-cultural-heritage_en
https://europa.eu/cultural-heritage/european-year-cultural-heritage_en


 

The first day of the conference was dedicated to showcase the results of the Erasmus+ project 

‘Intercultural learning for pupils and teachers’, and other related projects in Europe and beyond. 

The programme started with a welcome by  Tatjana Babrauskiene, representative of the European 

Economic and Social Committee (EESC)  who presented the work of the EESC, especially related 

to its opinion on the future Erasmus+ programme, and stressed that  “We need greater 

involvement with local communities”. The need to create a closer connection with local 

communities was reinforced throughout the event as one of the key elements to foster 

intercultural learning with a whole school approach. 

 

 

 

The representatives of the partners of the Erasmus+ project “Intercultural Learning for Pupils and 

Teachers” presented tools and policy recommendations for promoting intercultural learning 

with a more effective engagement of teachers, students and the school community at large.  

http://intercultural-learning.eu/
https://www.eesc.europa.eu/en/our-work/opinions-information-reports/opinions/erasmus
http://intercultural-learning.eu/
http://intercultural-learning.eu/


The outputs from the project include: 

 a training framework for teachers, 

 a toolbox with 40+ lesson plans related to intercultural learning, and 

 studies and policy recommendations on intercultural learning  in teacher training and in 

schools’ curricula, and its promotion through the recognition of study abroad. 

 

The “Intercultural Learning for Pupils and Teachers” project has trained 22 multipliers (teacher 

trainers), who prepared 180 teachers who have then implemented intercultural learning activities 

from the Toolbox with 4300 secondary students total across Europe. Testimonials from 

participating teachers from Belgium, France and Italy highlighted the benefits of having a 

structured way and resources to advance intercultural learning in their schools. 

“We thought intercultural learning happened spontaneously due to the diversity of our student 

body and teacher’s awareness, but by participating in this project we learned the need of being 

proactive and intentional about it, and the importance of teacher training to achieve it”, said 

Helen Bracegirdle-Brown, Head Teacher at Ecole Internationale Le Verseau from Belgium. 

Participants of the Forum had the opportunity to experience first-hand what an intercultural 

learning activity in the classroom looks like, through a quick sample of one of the activities 

from the Toolbox. 

 

From left to right: Helen Bracegirdle-Brown- Head Teacher at Ecole Internationale Le Verseau, Marie-Catherine Chatelier- teacher at 

Lycée Gabriel Faure in Tournon sur Rhone, Flaminia Bizzarri-Fondazione Intercultura, Uffe Gravers Pedersen, Elisa Briga- EFIL, Marie 

Dossogne- AFS Programmes Interculturels. 

 

http://intercultural-learning.eu/teacher-training/
http://intercultural-learning.eu/toolbox/
http://intercultural-learning.eu/policy-recommendations/
http://intercultural-learning.eu/
http://intercultural-learning.eu/Portfolio-Item/potato-activity/
http://intercultural-learning.eu/toolbox/


In terms of policy recommendations on how to advance intercultural learning in secondary 

schools, it is evident that the existing international and European guidelines on this topic need to 

be reflected in national education policies.  The project analysed the situation in France, Belgium-

French community,  Germany, Italy and the Netherlands to find out that intercultural learning is 

implicitly present in teacher and pupils education as a transversal skill. When it comes to specific 

subjects, intercultural learning is usually linked with citizenship and language learning. Moreover, 

it is usually promoted through pupil mobility projects. However, the fact that it is mentioned only 

as one of the many transversal competences dilutes its importance as no clear objectives and no 

teaching instructions are formulated. This results in teachers often simplifying the concept of 

culture because they have not been provided with the opportunity to develop their own 

intercultural competences.  In the case when intercultural learning is solely linked to subjects, it 

results in only teachers of that topic to feel concerned about the matter. Finally when it comes to 

pupil mobility projects, although these are encouraged, in practice most countries do not have a 

legislative framework that allows for recognition of learning periods abroad between 3 and 10 

months. Often, if there is one, it tends to be based on the correspondence of curricula between 

sending and hosting institution, which does not take into account the main point of mobility: 

learning from diversity. More on this topic can be read on the study conducted by the European 

Federation for Intercultural Learning on the matter.  

 

Taking account the findings of the project, the main policy recommendation is to allow teachers to 

develop their own intercultural competences during their initial education through experiential 

learning and mobility, and include intercultural learning and pupil mobility explicitly in the 

educational offer of schools, through a whole school approach, cross-curricular teaching and by 

linking it explicitly with the learning outcomes foreseen for each school subject, especially 

citizenship. 

 

https://d22dvihj4pfop3.cloudfront.net/wp-content/uploads/sites/81/2018/09/11112524/EFIL-Study-Recognition-of-school-study-periods-abroad-in-Europe_Oct-2018.pdf
https://d22dvihj4pfop3.cloudfront.net/wp-content/uploads/sites/81/2018/09/11112524/EFIL-Study-Recognition-of-school-study-periods-abroad-in-Europe_Oct-2018.pdf


 

 

In the afternoon other examples from projects related to intercultural learning and the whole 

school approach in Europe and beyond were also presented,  with the objective of making 

meaningful links with the results of the Erasmus+project. 

The European School Heads Association and the International Parents Association presented two 

European projects on the whole school approach:  ‘Open School Doors’ and ‘Open Schools for 

Open Societies’: in both projects it is clear how cooperation between schools, students, parents 

the local communities is the key to develop creativity and curiosity of teachers and students and 

therefore boost learning, motivation and engagement. However the main issue is that school staff 

is not trained to apply innovative methods and open up. 

The Pedagogical Institute of Ljubljana (Slovenia) shared the preliminary work done within the 

Hand in Hand project- Social and Emotional Skills for Tolerant and Non-discriminative Societies 

(A Whole School Approach)-, aimed at developing an universal and social-emotional and 

intercultural (SEI) learning programme. 

AFS Intercultural Programs presented the AFS Global Competence Readiness Index for Schools: a 

self-assessment tool–accompanied by a custom report and actionable resources tools such as 

lesson plans and more–to help educators determine how prepared their schools are to foster 

global competence among students. 

https://www.openschools.eu/
https://www.openschools.eu/
http://handinhand.si/
https://afs.org/
https://afs.org/index/


 

Melissa Liles, Chief Global Engagement Officer and Ana Carolina Cassiano, Educator & School Relations at AFS 

Intercultural Programs present the AFS Global Competence Readiness Index for Schools 

 

On the second day, the focus shifted from practice to policy making with presentations on the 

current international and national policy developments related to a whole school approach to 

intercultural and global education. The first session provided an overview of the developments at 

the level of the European Union, Council of Europe, Organisation for Economic Cooperation and 

Development (OECD) and UNESCO. “We need to move from knowledge-based learning to 

competence-based learning”, highlighted Petra Goran, Policy Officer at the European 

Commission while presenting the European Union’s key competence framework. 

The crucial importance of intercultural dialogue in democratic societies was explored by Dr. 

Martyn Barrett, Emeritus Professor of Psychology at the University of Surrey, UK, while 

presenting the framework developed by the Council of Europe: Competences for Democratic 

Culture. 

The framework for Global Competence within OECD’s Programme for International Student 

Assessment (PISA) was explored as Natalie Foster, Junior Analyst in the OECD Directorate of 

Education and Skills, presented how global competence is being measured in the current PISA 

tests with dozens of countries implementing this assessment of 15-year-olds capacity to examine 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018H0604(01)&rid=7
https://www.coe.int/en/web/education/competences-for-democratic-culture
https://www.coe.int/en/web/education/competences-for-democratic-culture
http://www.oecd.org/pisa/pisa-2018-global-competence.htm
http://www.oecd.org/pisa/pisa-2018-global-competence.htm


local, global and intercultural issues, to understand and appreciate the perspectives and world 

views of others, to engage in open, appropriate and effective interactions with people from 

different cultures, and to act for collective well-being and sustainable development. The full OECD 

PISA Global Competence Report with the results and analysis will be published in 2020. 

 

 

 

Representatives from national governments, research institutes, and educational networks also 

presented policy developments in their contexts: the Spanish approach to PISA Global 

Competence, the European school approach to intercultural education, how intercultural learning 

fits within the Belgium-Wallonia education reforms, and the pedagogical process of Global 

Competence Education in South Korea. 

“The world is not divided into subjects”, reminded us Dr. Kari Kivinen, the Head of the French-

Finish school of Helsinki and former Secretary-General of the European School system, 

reinforcing the need for a holistic approach to advance intercultural and global education. 

 



After having being exposed to several examples of a whole school approach to Intercultural 

Learning (ICL) and identified its key elements, the conference participants exchanged about the 

learnings from the two days Forum and tried to answer some of the questions that were set at the 

core of the Forum’s debate: 

Who are the various stakeholders involved and what are their roles? Teacher and school 

heads, Parents – as educators and as learners, Teacher unions, Inspection bodies, Policy makers, 

Media, Faith based organisations, Designers/architects of learning spaces, professionals to be 

brought inside the schools to share their experience, Students – who should be given the 

possibility to take leadership-, Community: NGOs, adult education institutions which can use the 

school premises 

What preparation is needed for teachers and school heads? The whole school approach 

should be experienced by teachers when they are in their teacher education, by experiencing a 

whole university approach. Moreover several opportunities should be offered such as mobility, 

trainings based on experiential learning and trainings on change management and innovation. 

What is the role of an exchange programme?  It is an exciting programme for students and 

teachers which is a catalyst in the local community because  it is brings an element of novelty and 

disruption which triggers intercultural learning. 

What assessment system can be used for a whole school approach to ICL?  Continuous 

assessment of the ICL dimension of the school is needed, and the results of the assessment should 

used for policy making within the school and at broader level in school education. The AFS Index 

which was presented is a good example of assessment tool which could also be linked to what is 

the desired role of each of the stakeholders in the whole school approach  

 

Finally, Dr. Darla Deardorff, Executive Director of the Association of International Education 

Administrators(AIEA) and a global leading researcher on intercultural topics, presented the 

closing remarks of the forum, summarizing 10 key points needed for a better integration of 

intercultural learning into schools: 

 Connecting disciplines, sectors and approaches 

 Being explicit 

 Being intentional 

 Making global issues locally relevant 

 Challenging assumptions 

 Engaging all stakeholders 



 Fostering lifelong learning 

 Creating a safe environment and supporting policies/structures 

 Connecting to local community 

 Addressing organizational change. 

 

The concluding thoughts from the three days of discussions also stressed enduring themes that 

have been present throughout the nine editions of the Forum: the importance of teacher training, 

the desire for concrete intercultural pedagogical assessment tools and how to implement these. 

The next Forum on Intercultural Learning and Exchange will take place in Colle di Val d’Elsa, Italy, 

at the end of October 2019. Contact EFIL for more information 

The proceedings of the event will be available here in March 2019. 

 

 

 

mailto:efil@afs.org
http://www.fondazioneintercultura.org/it/Forum-on-intercultural-learning-and-exchange/IX-Forum-on-Intercultural-Learning-and-Exchange/

