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DESIRED EXTERNAL OUTCOME:
Behaving and communicating effectively and
INTERCULTURAL LEARNING appropriately (based on one's intercultural
for pupis and teachers knowledge, skills, and attitudes) to achieve one’s
goals to some degree
1
D ear dorf f sm Odel DESIRED INTERNAL OUTCOME: Informed frame of referenceffilter
shift:
Adaptability (to different communication styles & behaviors; adjustment
I n ter CUI tur al to new cultural environments);
B Flexibility (selecting and using appropriate communication styles and
Com p eten ce. behaviors; cognitive flexibility);
/] . Ethnorelative view; Empath
the effective and pasy

appropriate behavior and Knowledge & Comprehension:
communication in Cultural self-awareness;

. . ; Deep understanding and knowledge of
intercultural situations.” culture (including contexts, role and impact of culture &
others’ world views);

Culture-specific information; Sociolinguistic awareness

Skills:
To listen, observe, and interpret
To analyze, evaluate, and relate

Darla Deardorf, The SAGE

handbook for intercultural Requisite Attitudes: g
Respect (valuing other cultures, cultural diversity)
competence - 2009 Openness (to intercultural learning and to people from other cultures, withholding judgment) Curiosity

and discovery (tolerating ambiguity and uncertainty)
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Assessment of IC

Work in team, share a plan, use the
assessment data

State measurable outcomes aligned with
mission and goals

Start with what you have, adapt & build
up upon what you have
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Some assessment tools

COE . Are you intercultural :

COE Autobiography of Intercultural Encounters -

AKI Test

2015 Forum for Intercultural Learning and Exchanges - Assessing
intercultural learning at school

2016 - Forum for Intercultural Learning and Exchanges. - Teachers self
reflection questionnaire by D. Deardorff
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http://www.areyouintercultural.eu/en/questionnaires.html
http://www.coe.int/t/dg4/autobiography/default_en.asp
https://www.aki-mobility.org/en/aki-tool-kit/
http://www.fondazioneintercultura.org/_files/uploads/trimestrale_intercultura_n80_2016_1.pdf
http://www.fondazioneintercultura.org/_files/uploads/notiziario_85_low_res.pdf
http://www.fondazioneintercultura.org/_files/uploads/notiziario_85_low_res.pdf
http://www.fondazioneintercultura.org/_files/uploads/notiziario_85_low_res.pdf

