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COS’E LA CULTURA?

E.B. Taylor (1871) ha definito la cultura
come “quell’unita complessa che
comprende conoscenza, credenza, arte,
morali, legge, costumi e molte altre
capacita e abitudini acquisite dall'uomo
come membro di una societa”
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Hofstede, 1991.
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Core Beliefs & Commonly Held Assumptions
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The iceberg concept of culture
ro P E ~

Fine arts Liter.
Classical musi Popular music
olk-dancing Gameggﬁ Cooking Dress

Notions of modesty E:onception of beauty

Primarily out of
awareness Ideals governing child raising Rules of descent Cosmology

Relationship to animals Patterns of superior/subordinate relations
— Definition of sin Courtship practices Conception of justice Incentives to work
Notions of leadership Tempo of work  Patterns of group decision-making
Conception of cleanliness  Attitudes to the dependent Theory of disease
Approaches to problem solving Conception of status mobility Eye behaviour
Roles in relation to status by age, sex, class, occupation, kinship, etc. Definition of i
Nature of frienship Conception of “self” Patterns of visua

Facial expressions Notions about logit

Conversational patterns in various social contexts

Preference for competition or co-operation
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AFS Perspectives: Helping the
world learn to live together

Connect: Intercultural Insights
for Global Citizens

Intercultural Learning (ICL) for
AFS & Friends
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Written by AFS experts from around the world,
this blog champions diverse perspectives
about culture and education, inspiring readers
to become intercultural leaders of their

communities.

Read Perspectives

of the information contained therein.

This digital magazine explores intercultural and
global citizenship education, voluntarism and
social impact, through articles, interviews, and
learning tools created by respected thought

leaders and experts.

Read Connect

Series of insightful and concise essays on key
intercultural concepts based on research and
practical experiences. The series is produced
by AFS education experts for anyone studying

about or working with intercultural topics.
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Think of a critical incident®...

* To be critical, the incident must have
resulted in a conflict, in some sort of
learning, and be rooted in an
intercultural misunderstanding

* When and where did the incident happen ?
* Who was involved? How did it begin?
 Who does what? Who says what? What’s the problem?

* How does the story end ? What follow up is there?
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Need to be more competent ?
What is Intercultural Competence (IC) ?

How can you learn to be more competent ?
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Darla K. Deardorff (2006): “/a capacita di comunicare in modo efficace e appropriato in situazioni
interculturali basate sulla propria conoscenza, abilita e atteggiamenti interculturali’.

Martyn Barrett (2011): “insieme di atteggiamenti, abilita, conoscenza e comportamenti
necessari per una  appropriata ed efficace interazione e comunicazione con persone che
percepiscono di essere di diverso background culturale da sé”.

Fantini e Termizzi (2006): “un complesso di abilita necessarie per esequire efficacemente e
adeguatamente quando si interagisce con altri che sono linguisticamente e culturalmente diversi da se
stessi”

CoE (2016): “La competenza democratica e interculturale e definita come capacita di mobilitare e
distribuire valori, atteggiamenti, competenze, conoscenze e/0 comprensioni rilevanti per
rispondere in modo appropriato ed efficace alle esigenze, alle sfide e alle opportunita presentate da
situazioni democratiche e interculturali. La competenza democratica e interculturale € definita come la
capacita di attivare ed utilizzare valori, atteggiamenti, competenze, conoscenze rilevanti per
rispondere in modo adeguato ed efficace alle esigenze, alle sfide e alle opportunita presentate da
Situazioni democratiche e interculturali. La necessita di adattarsi a situazione sempre nuove e diverse,
quando esse si presentano, determina il naturale dinamismo delle capacita di impiego delle proprie
competenze e abilita psicologiche”.
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L'apprendimento interculturale e...

....un processo di apprendimento permanente che porti
| migliori risultati attraverso I'apprendimento
esperienziale consapevole, pianificato e guidato

D. Kolb, Experiential Learning, 1984
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